
Table of Contents
Section Page

1.  EXECUTIVE SUMMARY .............................................................................................................. 1

2.  FEDERAL EMERGENCY MANAGEMENT AGENCY................................................................... 3
.....................................................................................................................................................................

3.  OFFICE OF INSPECTOR GENERAL ............................................................................................ 5
.....................................................................................................................................................................

4.  SUMMARY OF SIGNIFICANT OIG ACTIVITY............................................................................. 7
.....................................................................................................................................................................

          Response and Recovery ....................................................................................................... 8
          Mitigation.............................................................................................................................. 11
          Federal Insurance Administration ..................................................................................... 12
          Preparedness, Training, and Exercises ............................................................................. 12
          Financial Management ........................................................................................................ 12
          Information Technology Services ...................................................................................... 14
          Human Resources Management ........................................................................................ 15
          Public Affairs ........................................................................................................................ 15
          Other Support Activities ..................................................................................................... 15
.....................................................................................................................................................................

5.   PREVENTION ACTIVITIES ....................................................................................................... 17
.....................................................................................................................................................................

          Hotline Complaints .............................................................................................................. 17
          Disaster Fraud Training ...................................................................................................... 17
          Integrity Awareness ............................................................................................................. 18
          OIG Law Enforcement Task Force Activities .................................................................... 18
.....................................................................................................................................................................

6.   OTHER OIG ACTIVITIES .......................................................................................................... 19
.....................................................................................................................................................................

          Oversight of Non-FEMA Audits .......................................................................................... 19
          Audit Reports Unresolved Over Six Months .................................................................... 19
.....................................................................................................................................................................

7.   LEGISLATIVE AND REGULATORY REVIEWS ......................................................................... 21
.....................................................................................................................................................................

8.   APPENDICES ............................................................................................................................. 23
.....................................................................................................................................................................

9.   INDEX OF REPORTING REQUIREMENTS ............................................................................... 37
.....................................................................................................................................................................

10.   CUSTOMER SURVEY FORM .................................................................................................. 39


